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Logica creates value for clients by successfully integrating people, business and technology.
It is committed to long term collaboration, applying insight to create innovative answers to clients’ business needs.

More information is available at www.logica.com

THIS SHORT TRAINING SESSION IS PERFECT FOR EVERYONE THAT
WILL REPORT CASES INTO SYNERGI®.

The users will also be thought how to report actions in connection with the case, how to find their
own cases, closed actions and cases in process.

No previous knowledge about Synergi® is needed.

CURRICULUM

• Presentation of Synergi®

• Why and how to report a case and make actions

• Where does my case go?

• What will happen to the cases and actions in the future?

• Tips and tricks

PURPOSE/ TARGET GROUP

We recommend all users of Synergi® to attend this training course. This will ensure that all users
know why Synergi® is implemented, how it works in practice and how they can use it.

DURATION

3 hours


