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Interested?
Contact the Logica Synergi Support for more information by calling +47 51 44 22 60.

Logica creates value for clients by successfully integrating people, business and technology.
It is committed to long term collaboration, applying insight to create innovative answers to clients’ business needs.
More information is available at www.logica.com

LIKE TO TEACH SYNERGI® TO YOUR COLLEAGUES?

Get hands on exercises and practise on presenting Synergi® to the other participants.
We can offer you a two days “Train the trainer” course where you will
get in depth knowledge and understanding about your company’s Synergi®. After the training you
will be able to train the Basic reporters and Case handlers (extensive users) in your organization.

CURRICULUM

• Thorough introduction to the structure of Synergi®

• A thorough study and review of all your different case types

• Hands on experience on how to handle cases and ensure that the correct data is put in to the
system

• Exercises one on one, two on two

• Understand and mediate the structure of the search engine in Synergi®

• Tips and advices on how to do a good presentation

Purpose
Make sure you are able to teach your colleagues how to enter the correct data into Synergi®, and
are able to answer challenging questions.

Target group
Motivated and dedicated trainers who want to teach Basic reporters and Case handlers (extensive
users) how to use Synergi®.

Duration
For experienced users - 1 day
For un-experienced users- 2 days


